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Abstract

Purpose - This study aims to examine the causes and impacts of socio-cultural changes in society that arise from
various internal and external factors, as well as analyze the forms of community resistance toward these changes.

Design/Methodology/Approach - The research investigates socio-cultural changes by exploring societal
reactions such as attachment to traditions, fear of negative impacts, and unpreparedness for technological innovation.
It also reviews the role of education and educational strategies in addressing resistance to socio-cultural changes.

Findings - The results show that socio-cultural changes generate both positive and negative impacts. Positive
impacts include improved quality of life and increased competitiveness, while negative impacts include juvenile
delinquency, crime, and social protests. The findings emphasize the need for society to be selective in accepting
changes that bring positive influence while limiting negative effects that disrupt social order.

Originality/Value - This study contributes by highlighting the importance of selective understanding in dealing
with socio-cultural changes to maintain a balance between development and existing traditional values. It also
provides insights into educational strategies that can help communities reduce resistance and adapt constructively
to socio-cultural transformation.
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INTRODUCTION

Currently, the world has undergone many changes and developments in various aspects of life.
As time goes by, changes and developments will continue to occur and cannot be avoided because life
is something dynamic, meaning life always experiences changes, developments, and movements over
time, where there is no condition that remains constant or static. However, not all societies accept these
changes easily; many among them show resistance to the socio-cultural changes occurring in their
environment.

This resistance can manifest in various forms, ranging from the rejection of technological
innovations, the preservation of old traditions, to changes in social and family practices. Up to negative
reactions towards changes in social values that are considered to threaten cultural identity. Community
resistance to socio-cultural changes can be understood as a form of self-defense against things that are
perceived to disrupt the existing stability and social order. This often occurs in societies that highly
value tradition and old customs. For them, change not only alters the material aspects of life but also
touches the fundamental values that shape their identity and worldview. Therefore, understanding the
factors that cause resistance and their impact on the process of change becomes important in observing
the social dynamics of modern society. (Salehuddin et al., 2024).

Additionally, in the context of education, this phenomenon of resistance becomes an important
challenge that needs to be addressed wisely. Education plays a central role in preparing society,
especially the younger generation, to face change without losing their identity. Through education,
individuals can be encouraged to understand that change should not be seen as a threat to identity or
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tradition, but rather as an opportunity to develop themselves and enrich their worldview. Education
can be a bridge that connects the old generation with the new, as well as opening up spaces for dialogue
and encouraging broader cross-cultural understanding.!

In line with that, according to Sriyana (2020), change is defined as a process of transformation
from the current state to the desired condition in the future, certainly a better one, and this change will
continue to occur and is an inseparable part of societal life, both on a small and large scale. Moreover,
the process of change itself occurs to improve something to be better, and it is important to understand
that change takes time and will not happen instantly. (Juliya et al., 2021)

This research aims to explore the phenomenon of community resistance to socio-cultural
changes, with the goal of identifying the causes, forms of resistance, impacts it has on the social change
process, as well as the role of education in addressing community resistance to change and educational
strategies to overcome socio-cultural resistance. The author hopes that this research can provide
deeper insights and serve as a reference for developing further studies on community resistance to
socio-cultural changes from an educational perspective.

METHOD

To achieve the desired goal, the method plays a very important role in a discussion. Because,
the suitability of the method with the object of discussion is a necessity to reach the desired goal.
Furthermore, scientific investigation generally aims to discover, develop, and test the truth of a
particular knowledge, and this research falls into the category of qualitative research conducted in
natural conditions with objects that are either present or not manipulated by the researcher. This
writing is a library research, which is a type of research that uses library materials as the source of data.
The data collection technique employed by the author in this research involves gathering data sources
related to the research title, such as books, articles, journals, theses, and so on. Then the data obtained
by the author is elaborated to produce comprehensive information regarding community resistance to
socio-cultural changes from an educational perspective. (Pokhrel, 2024)

RESULT AND DISCUSSION

Causes of Socio-Cultural Changes in Society
Socio-cultural changes in society are an issue that cannot be taken lightly and will continue to
occur over time. Because every society will undergo changes that ultimately benefit them. The factors
underlying these changes are very diverse and can occur simultaneously or only one factor may play a
role. Changes can occur due to both internal and external factors. Here is the explanation. (Juliya et al.,
2021)
1. Internal Factor
a. Population changes
Quoted in (Baharuddin, 2015), changes in population numbers, whether in the form of increase
or decrease, can trigger socio-cultural changes in society. Population growth, for example, often affects
the places of residence, where residences that were initially concentrated around relatives'
neighborhoods become more dispersed due to the need to seek employment in other locations.
Meanwhile, the decline in population also brings significant socio-cultural impacts.

An example of changes triggered by population movement can be seen in transmigration and
urbanization programs, where transmigration encourages the relocation of people from densely
populated areas to less populated ones, while urbanization refers to the movement of people from
villages to cities in search of better job opportunities. Therefore, these two phenomena not only
change the demographic structure of an area but also the patterns of social interaction, values, as well
as the economic and cultural structures of society.

On the other hand, an increase in the population can also raise the demand for infrastructure,
education, and healthcare services. On the other hand, a decrease in the population in a region can
lead to a decline in economic activity and the erosion of local culture due to the reduction of the
younger generation who uphold traditions. In the long term, these changes can lead to new dynamics
in social life patterns, creating shifts in traditional values and introducing new cultures as a result of
these interactions.

b. New Discoveries

New discoveries resulting from the development of science, whether in the form of
technology or ideas, spread to society, are recognized, acknowledged, and subsequently accepted,
leading to socio-cultural changes. For example, the invention of the internet. The internet is one of the
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greatest technological inventions that has changed almost every aspect of socio-cultural life. With the
advent of
the internet, the way society communicates, works, learns, and accesses information has changed
drastically. The presence of social media, e-commerce, and online learning platforms has transformed
social and economic interactions, enabling instant long-distance communication and expanding
access to knowledge. (Wijaya, 2024)

c. Technological Advancement

Quoted in (Wiyono Hadi, 2021) Technological advancement has a significant impact because it
can change the mindset of society and influence the quality of human resources. Technology enables
society to access information more quickly and widely, thereby broadening their horizons and
updating their perspectives on various aspects of life. Moreover, with the advent of technology, the
skills and knowledge required in the workforce are also changing, prompting individuals to
continuously adapt and enhance their competencies.

These changes are not only occurring in the economic sector but also in education,
communication, and social interactions, creating a more dynamic and globally connected society.
Technology also drives innovation and creativity, which ultimately strengthens the competitiveness
of human resources at both local and international levels.

2. External Factors

Sociocultural changes can also occur due to elements from outside the community such as:
a. The Influence of the Natural Environment

The natural environment plays an important role in the occurrence of sociocultural changes. For
example, fertile land provides opportunities to be used as agricultural land, so the community in that
area tends to work as farmers. The culture in these fertile areas is also closely related to the social life
of the farmers, so its cultural aspects will always be connected to agricultural activities. (Baharuddin,
2015)

b.  Other Societal Cultures

Cultural contact between societies has both positive and negative impacts. For example, the
cultural contact between the Indonesian nation and the Western nations (Eropa). The positive
influence is in the form of the transfer of knowledge and technology, while the negative influence is
the Western lifestyle adopted by a group of young people. (E. L. Damanik, 2022)

c.  Warfare

Warfare will cause negative impacts on an aspect of community life. For example, the Iraq War
brought suffering and prolonged trauma to the Iraqi people. Besides being caused by several of the
above-mentioned factors, a socio-cultural change occurs due to the presence of factors that cause it.
The factors that cause socio-cultural change consist of driving and inhibiting factors. (E. L. Damanik,
2022)

Forms of Community Resistance in Socio-Cultural Change
Community resistance to socio-cultural change arises when certain communities or groups refuse
or are reluctant to accept the changes that occur. Here are some common forms of resistance that often
emerge:
a. Attachment to Tradition

Communities that highly value tradition often find it difficult to accept change. They feel that
socio-cultural changes can threaten the identity or cultural heritage that has long existed, which
can also threaten local identity and culture. (A. Z. Damanik et al., 2024)
b. Fear of Negative Impacts

Society may resist change due to fear of negative impacts, such as the loss of moral or social
values that are considered important. They are concerned that change could disrupt the already
stable social order, such as the fading quality of faith, environmental influence, loss of honesty,
loss of sense of responsibility, lack of foresight, and low levels of discipline. (Waty et al., 2022)

c.  Unpreparedness for Technological Innovation

Socio-cultural changes triggered by technological advancements are often rejected by
groups that feel unprepared or unable to adapt to new technologies. This can lead to resistance
against new technology or modernization

d. Social Isolation
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Communities that are relatively isolated geographically or socially often resist changes coming
from outside. They tend to maintain their existing way of life because they are not accustomed to
or do not want to be influenced by outside cultures.
The Impact Caused in the Process of Socio-Cultural Change
The acceptance of society towards socio-cultural changes can be seen from the change in the
society's attitude. If the socio-cultural changes do not disturb the existing values and norms, the
community tends to have a positive attitude. Conversely, if the changes are considered deviant or affect
the existing values and norms, the community's attitude is usually negative. For example, when changes
are viewed as violating strong rules or traditions, the community may react with rejection. As for
examples of negative attitudes of society towards socio-cultural changes, they are:
a. Protestactions

Protest actions are a form of public expression of dissatisfaction towards changes that are
considered threatening or harmful. The community gathers to voice their disagreement in the hope
of changing or canceling the policy or change that is happening. Besides protests, another negative
attitude that can arise is a boycott, where the community collectively refuses to use products or
support institutions related to the change, or petitions as a formal effort to reject the proposed
policy.

b.  Juvenile delinquency

Juvenile delinquency is an anti-social behavior committed by teenagers, which often arises
from a less harmonious family environment due to a lack of supervision. Some forms of juvenile
delinquency include skipping school, getting into fights, consuming alcoholic beverages, and
reckless driving on the road.

c. Crime

Crime is a violation of legal norms committed by individuals, which can be subject to criminal
sanctions. Criminality is often triggered by cultural conflicts, differences in political ideology, and
mental instability. Social and cultural changes bring both positive and negative impacts on people's
lives. Therefore, we must be cautious of changes that lead to negative outcomes and firmly reject
harmful impacts. On the contrary, we can benefit from changes that bring positive influences by
adhering to the values and norms prevailing in society. To face external influences, several steps
that can be taken include:

a.  Utilizing the positive influences of Western culture, such as discipline, hard work, and diligent
study of various sciences.

Fortifying oneself with religious knowledge to maintain a strong moral foundation.

c.  Recognizing, loving, and preserving one's own culture to prevent being easily swayed by
external influences.

The Role of Education in Socio-Cultural Change in Society
The role of education in social and cultural change in society is:
a. Thinking critically and innovatively

Education plays a very important role in driving socio-cultural change in Indonesian society,
especially in fostering critical and innovative thinking. Because through education, the community's
critical analysis skills can be enhanced and serve to introduce new values and ways of thinking.
Education also broadens horizons, teaches scientific thinking, and helps the community to be more
accepting of new things. By thinking objectively and rationally, it is hoped that the community can
view the future optimistically and strive to create a more advanced life.

In addition, education also encourages society to continue innovating and producing new
discoveries so that they can adapt to the times. This role is in line with the national education goals
outlined in the National Education System Law No. 20 of 2003, which aims to shape individuals who
are faithful, pious, noble in character, healthy, knowledgeable, skilled, creative, independent, and
become democratic and responsible citizens. (Indy, 2019)

b. Encouraging an attitude of appreciating someone's work

The positive attitude of society towards various works produced by its members shows a desire
to progress through new innovations that can bring change and benefits to communal life. Forms of
appreciation, such as the awarding of honors, promotions, or other forms of recognition, encourage
individuals to continue creating and achieving. This attitude not only inspires members of the
community to create, but also contributes to positive change and the overall progress of society.
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Moreover, appreciating achievements is an attitude and action that encourages oneself to produce
something useful for society, and to acknowledge and respect the successes of others.
c.  Open social stratification system

An open social stratification system is a system where individuals have the opportunity to
improve their social status or, conversely, can fall from a higher position. In this system, social mobility

is very likely to occur. One of the important factors that enable someone to rise in social class
is education. Whereas, a society with an open system views education as an important means to
improve social position, expand knowledge, and shape positive values, attitudes, and behaviors.
(Chozin & Taufan Adi Prasetyo, 2021)

In line with that, in Indonesia, education also becomes a primary focus. The goal of national
education is to develop the potential of each individual to become citizens who possess faith, piety,
noble character, health, knowledge, skills, independence, and responsibility. Education is considered
aprocess that helps mature individuals. As stated by Sugihartono (2007), education is a process aimed
at changing the attitudes and behaviors of an individual or group to become mature through teaching
and training. Higher education usually opens up better job opportunities for someone. (Indy, 2019)
d. Understanding the Existence of a Heterogeneous Society

The importance of understanding diversity in society is highly necessary, where an open
attitude and awareness of this heterogeneity encourage a future-oriented perspective. Humans are
encouraged to continuously improve their quality of life. Changes in society are closely related to an
individual's readiness to accept new things. Changing attitudes is an educational challenge, because it
is through education that a person's attitude can be shaped and adjusted to the values that live within
society.

In other words, education plays an important role in helping individuals achieve their
aspirations and develop their abilities based on the knowledge they acquire. Even more than that, the
formal education that a person possesses can become the key to a successful life, as long as the
knowledge acquired is applied in society according to each individual's field of expertise and existing
needs.

Based on the above explanation, the researcher concludes that the role of education in socio-
cultural change in society is to enhance critical and innovative thinking skills, encourage an
appreciation for someone's work and the desire to progress, tolerance towards deviant behavior that
is not a legal violation, an open social stratification system, understanding the existence of a
heterogeneous society, a future-oriented mindset, and the view that humans must continuously
improve their lives. The issue of change is a matter of how far one accepts it. And changing attitudes
is an educational issue because changing attitudes is done through education, and if related to change,
it can mean changing the values that live within society.

Educational Strategies to Overcome Socio-Cultural Resistance in Society

Changes are often met with resistance from various parties within the education system.
Therefore, it is important to understand effective strategies to overcome this resistance so that
changes can be successfully implemented. In this article, we will discuss several strategies to
overcome resistance to change in the educational environment, namely:

a. Effective Communication

One of the main ways to overcome resistance to socio-cultural changes in society from an
educational perspective is by implementing effective, clear, open, and sustainable communication.
which is very important in building a shared understanding of the reasons behind the change and also
helps to reduce any concerns or uncertainties that may exist. Based on Kotter's (1996) research, the
success of a change highly depends on the leader's ability to consistently and effectively communicate
the vision of the change to all parties involved. (Hayadi et al., 2024)

It means that the success of a change is greatly influenced by how a leader is able to convey the
vision or goals of the change and explain to everyone involved so that they understand the purpose of
the change. Additionally, the leader needs to ensure that all parties understand the goals and benefits
of the change so that they can support and actively participate. Because, without consistent and
effective communication, the change may be difficult to accept or may not proceed smoothly due to a
lack of understanding or support from the relevant parties, which can affect the implementation of the
change.

In line with that, in an educational environment, effective communication means involving
teachers, administrative staff, students, and parents in an open dialogue about the changes to be
implemented, the goals of those changes, and their impact. Open communication provides everyone
with the opportunity to express concerns or questions, which can then be directly addressed by the

18



leader or change manager. Thus, effective communication is crucial for building a positive perception
of change and strengthening the involvement of all parties in the change process itself.
b. Inclusive Leadership

Inclusive leadership plays an important role in overcoming resistance to change in education.
Inclusive leadership recognizes the value of diverse perspectives and experiences, and invites all

stakeholders to contribute to the decision-making process. According to Gupta (2018),
inclusive educational leaders have the ability to build strong relationships with staff, teachers,
students, and parents, so that they feel they have a role in shaping the direction and culture of the
school.

By facilitating the involvement of all stakeholders in the change process, leaders can strengthen
the sense of ownership and commitment to the proposed changes. Furthermore, inclusive leadership
is also capable of creating a supportive environment where individuals feel heard, valued, and
supported in overcoming resistance or discomfort related to change. Therefore, inclusive leadership
can help reduce resistance to change by building trust, motivating, and facilitating the adoption of
change by all stakeholders. (Sico, Ricardo, 2023).

c. Wise Conflict Management

Conflict management is also an important strategy in addressing resistance to change in
education. Conflict is a natural part of the change process, and if not managed well, it can hinder
progress and create instability in the educational environment. In this context, wise conflict
management is necessary to identify, evaluate, and resolve conflicts constructively. According to
Budiyono & Fathurrohman (2017), efforts to address conflicts, create an inclusive work environment,
and improve the performance of educators consist of various strategies and actions taken by
educational institutions to manage conflicts constructively, create an open and respectful work
environment, and support the professional development of educators.

This includes: Identifying the source of the conflict and involving all parties involved in the
resolution process. Helping the conflicting parties communicate and speak effectively. Participating
as a mediator or third party to assist in conflict resolution. Building a work environment that
embraces diversity and involves all educators in decision-making. Providing opportunities for
educators to develop their careers through training, workshops, or other programs. Continuous
evaluation and improvement to ensure conflict resolution and the enhancement of educator quality.

Conversely, Wahyudi (2016) emphasizes that efforts to resolve conflicts, create an inclusive
work environment, and improve educator performance must be carried out by considering the
cultural context and local values upheld by the community around the school. This can include the
religious values held by educators, a familial approach, and deliberation. Thus, effective
communication plays a very important role in educational change management to overcome
resistance. By adopting appropriate communication techniques, change leaders can build mutual
understanding, strengthen stakeholder engagement, and create a supportive environment for change
adoption.

Therefore, it is important for educational leaders and managers to invest time and resources in
building effective communication skills and to wisely use these techniques in managing change in
the educational environment. (Muttagien et al., 2023).

This research found that socio-cultural changes can have both positive and negative impacts on
society. The positive impacts are: improving the quality of life, broadening horizons, and enhancing
the competitiveness of human resources. On the other hand, the negative impacts that arise can
include protests, juvenile delinquency, and crime, which often emerge as a reaction to changes that
are not in line with existing values or norms. The community is advised to select the changes that
occur, take advantage of the positive impacts, and limit the negative influences that could be
detrimental. Steps that can be taken include preserving one's own culture, utilizing the positive
values from external cultural influences, and strengthening moral and religious foundations to
maintain a balance between change and traditional values.

In addition, we can also see the role of education in driving social and cultural change in society.
With education, society is encouraged to think critically and innovatively, which helps broaden their
horizons towards new ideas and values. Even more than that, education teaches the importance of
appreciating the works of others, which encourages society to continue innovating. Education also
strengthens an open social stratification system, where individuals can improve their social status
through the knowledge and skills they possess.

And to address resistance to change in education, several strategies can be used, namely:
Effective, open, clear, and sustainable communication can help all parties understand the goals and
benefits of the change, reduce existing concerns by involving all stakeholders in the change process,
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and can enhance the sense of ownership and commitment to the change and ensure the achievement
of the change goals.

IV. CONCLUSION

This research examines the causes and impacts of socio-cultural changes in society triggered by
various internal and external factors. Internal factors such as changes in population, new discoveries,
and technological advancements have influenced interaction patterns, perspectives, and the quality of
human resources. On the other hand, external factors such as the influence of the natural environment,
cultures from other societies, and warfare have also shaped the socio-cultural structure of society. These
changes provoke various reactions in society, including resistance in the form of attachment to
traditions, fear of negative impacts, and unpreparedness for technological innovations. This research
shows that socio-cultural changes can bring positive impacts, such as improved quality of life and
competitiveness, as well as negative impacts like juvenile delinquency, crime, and protests. The results
of this study suggest that society should be selective in accepting changes that bring positive influences
and limit negative impacts that can disrupt social order. Additionally, an understanding of selective
socio-cultural changes is expected to maintain a balance between change and existing traditional values.

Moreover, education is very important to encourage positive socio-cultural changes in society,
making people more critical, creative, appreciative of others' work, and more open to diversity.
Education also helps social mobility, a process in which people have the opportunity to improve their
social status by acquiring new knowledge and skills. Conversely, socio-cultural changes are often met
with resistance. To address this, techniques such as wise conflict management, inclusive leadership, and
effective communication are greatly needed. Education can build new perspectives and principles as
well as encourage community participation in change, enabling society to develop and adapt to the
demands of the times
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